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Request for Certification of Banking 
Relationships of Deceased Customers

  DECEASED CUSTOMER INFORMATION

  REQUESTOR INFORMATION

  REQUIRED DOCUMENTS

SECTION 1

SECTION 2

SECTION 3

Date (mm/dd/yyyy)

Name

Name

Postal Address

Social Security Number Death Date Popular Employee or Retiree?

Telephone

Email

Relationship

Upon completing this form and presenting the required documents you will receive a certification that contains information on the bank relationships of 
the deceased customer with Banco Popular de Puerto Rico. If you wish to disburse the deceased customer funds, you must request the form Disbursement 
or Advancement of a Deceased Customer Funds (BRA-1032A) and conduct the corresponding procedure.  For more information about the process to 
follow after the loss of a loved one, you can visit the following link: www.popular.com/en/processing-estate/

  Yes       No

  IF THE DOCUMENTS WERE ISSUED IN THE UNITED STATES

Without a Will:
	 Death Certificate
	 Letter of Administration granted by Surrogate of Probate Court where the requestor is designated as an Administrator/Executor
	 Requestor’s Identification

With a Will:
	 Death Certificate
	 Last Will and Testament
	 Letter Testamentary granted by Surrogate of Probate Court where the requestor is designated as an Administrator/Executor
	 Requestor’s Identification

NOTE: Documents from foreign countries must be accompanied by the Apostille.

Select one of the following scenarios, as applicable:
If you are the spouse of the deceased Customer:
	 Death Certificate
	 Requestor’s Identification

If a Direct Descendant of the Deceased Customer (Son/Daughter):
	 Death Certificate
	 Birth Certificate of the direct descendant who is requesting the information 
	 Requestor’s Identification

If the Deceased Customer Left a Will:
	 Death Certificate
	 Will
	 Certification of Validity of the Will from the Registry of Powers and Wills (must have a date after death)
	 If an Executor represents the Estate, they must have the Resolution on Testamentary Letters or Affidavit where they agree to fulfill their obligations 

as executor of the Estate, as stipulated in the Will.
	 Requestor’s Identification

NOTE: If the deceased customer left a Holographic Will, it must be accompanied by the Adveration and Protocolization of the Holographic Will.
If the Deceased Customer did not Leave a Will:
	 Death Certificate
	 Resolution of Declaration of Heirs or Act of Declaration of Heirs where the requestor is designated as heir
	 Requestor’s Identification

If an Attorney Representing the Estate:
	 Death Certificate
	 Letter of Request for Information from Attorney
	 Attorney’s Identification
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Funds deposited in bank accounts are subject to be reported as unclaimed under applicable laws after certain years of account inactivity.  Once 
reported as unclaimed, the Bank will have no subsequent responsibility for said funds and they must be claimed directly from the Puerto Rico Office 
of the Commissioner of Financial Institutions or the applicable jurisdiction. Complete the disbursement process as soon as possible to avoid reporting 
funds as unclaimed to the applicable agency or jurisdiction.

Requestor Signature

Comments

Designated Officer

Branch / Unit

Account Number

Account Number

Account Number

Account Number

Include additional accounts or periods, as applicable, in the Comments section.

Cost is $10.00 for each. (Account(s) Number(s) and Period you are requesting)

Period Requested

Requested Period

Period Requested

Period Requested

Include this form with all the required documents on the claim.

  Physical Copy by Mail             Email: _________________________________________________________________________________

  Requesting for Bank Statements Only            Requesting Statements and Letter of Certification of Banking Relationship

  SELECT THE CERTIFICATION SUBMISSION METHOD

  BANK STATEMENTS

SECTION 4

SECTION 5
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