Giib POPULAR. Requirements for Advancement or

Disbursement of Deceased Customer Funds
& RESET

This document outlines the necessary information and the list of required documents that must be submitted when visiting the branch of your choice
to request the corresponding process. For more information about the process to follow after the loss of a loved one, you can visit the following link:
www.popular.com/en/processing-estate/

Section | DECEASED CUSTOMER INFORMATION

Full Name Social Security Number Date of Death (mm/dd/yyyy)

Section Il REQUESTOR INFORMATION

Full Name Relationship with the Deceased Customer Postal Address

Phone Number Email

Section I IN ORDER TO PROCESS YOUR APPLICATION, YOU MUST SUBMIT THE FOLLOWING DOCUMENTS AS APPLICABLE

IF THE DOCUMENTS WERE ISSUED IN PUERTO RICO
Without a Will:

O ooo

Death Certificate
Resolution of Declaration of Heirs or Notarized Act of Declaration of Heirs

Lien Cancellation Certificate (Heir Release issued by the Department of Treasury of Puerto Rico) with Appendix A: Details of Other Assets. It is
not required if the total funds do not exceed $15,000 as of the date of death.

If the total amount to be disbursed does not exceed $2,000, you may present the Affidavit for Account Liquidation (BRA-028) accompanied by
a Negative Certification of Will from the Registry of Powers and Wills. This can replace the Resolution of Declaration of Heirs only in cases where
the amount to be disbursed does not exceed $2,000.

With a Will:

] Death Certificate

L1 wil

[J certification of Validity of the Will from the Registry of Powers and Wills (must have a date after the death)

[] If an executor is representing the succession: Resolution on Testamentary Letters or Affidavit where they agree to fulfill their obligations as
executor of the succession, as stipulated in the will.

[J Lien Cancellation Certificate (Heir Release issued by the Department of Treasury of Puerto Rico) with Appendix A: Details of Other Assets. It is

not required if the total funds do not exceed $15,000 as of the date of death.

IF THE DOCUMENTS WERE ISSUED IN THE UNITED STATES
Without a Will:

oood

O

Death Certificate
Letters of Administration granted by Surrogate of Probate Court
Small Estate Affidavit, if applicable

If the total amount to be disbursed does not exceed $2,000, you may present an Affidavit for Account Liquidation (BRA-028) accompanied by a
Negative Certification of Will from the Registry of Powers and Wills. This can replace the Resolution of Declaration of Heirs only in cases where
the amount to be disbursed does not exceed $2,000.

Lien Cancellation Certificate (Heir Release issued by the Department of Treasury of Puerto Rico) with Appendix A: Details of Other Assets. It is
not required if the total funds do not exceed $15,000 as of the date of death.

With a Will:

ooOoOod

Death Certificate

Last Will and Testament

Letters Testamentary granted by Surrogate of Probate Court
Small Estate Affidavit, if applicable

Lien Cancellation Certificate (Heir Release issued by the Department of Treasury of Puerto Rico) with Appendix A: Details of Other Assets. It is
not required if the total funds do not exceed $15,000 as of the date of death.
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Section IV IS THERE ANY HEIR OR CO-OWNER WHO CANNOT BE PRESENT AT THE TIME OF THE ADVANCEMENT OR DISBURSEMENT?
Select just 1 option according to the scenario:

Puerto Rico

[  Affidavit authorizing a third party to receive, endorse, and/or cash a check resulting from the transaction.

[ Power of Attorney issued in Puerto Rico authorizing a third party to receive, endorse, and/or cash a check resulting from the transaction. (If the
Power of Attorney is more than 90 days old, a Certification of Validity from the Registry of Powers and Wills must be provided).

United States

[J  Affidavit issued in the United States authorizing a third party to receive, endorse, and/or cash a check resulting from the transaction and the
County Clerk Certificate from the state where it is issued.

[J  Power of Attorney issued in the United States authorizing a third party to receive, endorse, and/or cash a check resulting from the transaction
and the County Clerk Certificate from the state where it is issued.

Foreign Country

[]  Affidavit authorizing a third party to receive, endorse, and/or cash a check resulting from the transaction accompanied by an Apostille.

[ Power of Attorney issued in the United States authorizing a third party to receive, endorse, and/or cash a check resulting from the transaction
accompanied by an Apostille.

Active Military

[] Affidavit authorizing a third party to receive, endorse, and/or cash a check resulting from the transaction and the County Clerk Certificate from
the state where it is issued. (The County Clerk Certificate is not necessary if notarized by a High-Ranking Official)

] Power of Attorney authorizing a third party to receive, endorse, and/or cash a check resulting from the transaction and the County Clerk
Certificate from the state where it is issued. (The County Clerk Certificate is not necessary if notarized by a High-Ranking Official)

[J Military Power of Attorney authorizing a third party to receive, endorse, and/or cash a check resulting from the transaction.

Section V IMPORTANT INFORMATION

All the required documents must be submitted at the branch of your choice to initiate the requested process. Your request, along with the documents,
will be referred to a specialized department for evaluation and attention. The resolution will be communicated by one of our representatives, and if
applicable, the transaction will be coordinated.

All heirs and co-owners of the accounts must be present at the time of the transaction, whether physically or through an authorized representative
with a notarized document. Banco Popular does not adjudicate shares of assets at the request of only one of the interested parties.

Funeral expenses may be covered through fund advancements, which require a copy of the Death Certificate and an invoice from the funeral home
under the deceased customer’s name. The Bank will issue an official check to the funeral home for the amount invoiced and presented, up to $15,000,
of the funds deposited at Banco Popular and any heir or representative of the succession can collect the check; it is not a refund.

Funds deposited in bank accounts are subject to being reported as unclaimed under applicable laws after certain years without account activity.
Once reported as unclaimed, the Bank will have no subsequent responsibility for such funds, and they must be claimed directly to the Office of the
Commissioner of Financial Institutions of Puerto Rico or to the applicable jurisdiction. We urge you to complete the liquidation process as soon as
possible to prevent such funds from being reported as unclaimed to the applicable jurisdiction.
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