W THE UPDATED

Your mortgage statement contains important information about your mortgage loan. Please take a few minutes to read and familiarize
yourself with the information in the new statement. For any questions or more information, call 787.775.1100 or toll-free at
1.800.981.1982, Monday to Friday from 8:00 a.m. to 8:00 p.m., and Saturday from 8:00 a.m. to 1:00 p.m.

NN
X1 BANCO POPULAR. popularMortgage.com
P.0. BOX 619063 « DALLAS, TX 75261-6063
1 Please do not mail payments to this address. MORTGAGE STATEMENT 2
STATEMENT ENCLOSED Statement Date: 01/16/2025
POPULOSO DEL PUEBLO Account Number: 999999999 4
3 URB DEL PUEBLO Payment Due Date: mm/dd/yyyy
1 CALLE coQuI Amount Due: $999,999.99
SAN JUAN PR 00936-8475 If payment is received after mm/dd/yyyy, $999.99 late fee will be charged.

Contact Us 5
Customer Service / Pay by Phone: 787.775.1100
Toll Free: 1.800.981.1982
Website: popularmortgage.com/services
6 Account Information Explanation of Amount Due 7
Outstanding Principal:* $999,999.99 Principal $999,999.99
Interest Rate: 9.9999% Interest $999,999.99
Prepayment Penalty: NO || Escrow (Taxes and Insurance) $999,999.99
Others $999,999.99
Regular Monthly Payment $999,999.99
Expenses Covered by the Bank $999,999.99
Total Accumulated Fees $999,999.99
Overdue Payment (s) $999,999.99
Total Amount Due $999,999.99
8 Past Payment Breakdown
Paid Since Last Statement Paid Year to Date
Principal 999,999.99 999,999.99
Interest 999,999.99 999,999.99
Escrow (Taxes and Insurance) $999,999.99 $999,999.99
Others $999,999.99 $999,999.99
Fees $999,999.99 $999,999.99
Expenses Covered by the Bank 999,999.99 $999,999.99
Partial Payment (Unapplied Funds)** 999,999.99 $999,999.99
Total $999,999.99 $999,999.99
9 Transaction Act (From 12/17/2024 Until 01/16/2025)
Date Charges Payments Suspense
[ mm/ddlyyyy  Transaction description $999,999.99 $999,999.99 $999,999.99 |
0 11
*Outstanding Principal: This balance also includes You are late on your mortgage payments. Failure to bring your loan current may result in fees and foreclosure —
any deferred amount. the loss of your home. As of mm/dd/yyyy, you are 999 days delinquent on your mortgage loan.
**Partial Payments: Any partial payments that you Recent Account History

make are not applied to your mortgage, but instead are
held in a separate suspense account. If you pay the

balance of a partial payment, the funds will then be Payment due mm/dd/yyyy: Fully paid on mm/dd/yyyy
applied to your mortgage.

Payment due mm/dd/yyyy: Fully paid on mm/dd/yyyy

Payment due mm/dd/yyyy: Unpaid Balance $999,999.99
Payment due mm/dd/yyyy: Unpaid Balance $999,999.99
For notice of error or information requests, Payment due mm/ddlyyyy: Unpaid Balance $999,999.99
12 you may write to us at: P: t di Vdd/y : Unpaid Bal: $999,999.99
BPPR Mortgage Servicing ayment due mm/dd/yyyy: Unpaid Balance ,999.
PO Box 70127 Current Payment Due in: 02/01/25: $999,999.99

$San Juan, PR 00936-8127 Total Amount Due: $999,999.99. You must pay this amount to bring your loan current.
See additional information on back.

If You Are Experiencing Financial Difficulty: See back for about mortgage or

] BANCO POPULAR.

Mortgage Servicing Division (761) 999999999
Amount Due

Banco Popular Due by mm/ddlyyy: Monthly Payment $999,999.99 13
Mortgage Servicing Division (761) $999.99 late fee will be charged after mm/ddlyyyy $999.99
PO Box 71375 Total Expenses Covered by the Bank & Accumulated Fees $999,999.99
San Juan, PR 00936-8475 Overdue Payment (s) $999,999.99

Total Amount to Pay $999,999.99

If payment is received after mm/dd/yyyy Total amount to pay $999.99

[Total amount

Checks payable to Banco Popular

If you are enrolled in Automatic Payment, please do not use this coupon.
This statement does not constitute a payoff balance.

99999999 99999999 q
1 Sender Address: Includes the sender's postal address. Please do not use this 8 Past Payment Breakdown: Includes details of the items to which the
address to contact the Bank or to send payments. payment received last month was applied and the total accumulated in each
item during the current year, except for the partial payment (unapplied) line,
2  Statement Date: The date the statement was issued (mm/dd/yyyy). where you will see any partial payment received during that period and the
current balance maintained in the suspense account until the payment is
3 Customer Information: Includes customer information (borrower and co-borrower, completed.
if applicable) and postal address.
4 Information about the amount due on your mortgage loan: Provides account 9  Transaction Activity: Includes a history of transactions made since your last
number, due date of the next payment, amount due, which is the total sum of all statement.

amounts that make up your payment and other amounts owed, if applicable.
10 Important Messages: Includes important notices about your mortgage.

5 Contact Us: Includes the Bank's phone number and website address.

11 Delinquency Notice: Includes the details of the loan delinquency, if

6  Account Information: Includes information about the principal balance, interest applicable

rate and prepayment penalty as of the statement date. If your loan has a variable

interest rate, it includes the effective date of the interest rate.
12 Bank address: Includes the exclusive address where you can write to us for

. X L notification of errors or information requests.
7 Explanation of Amount Due: Includes details of the amount due, such as principal,

interest, escrow, total accumulated fees and now includes expenses covered by the

Bank, as of the date of the mortgage statement. 13 payment Coupon: Coupon included to remit your payment by mail or at

one of our branches.

Content may vary according to loan conditions.
Standard content for all loans



