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ACH Rules Awareness Guide for Businesses?

Understanding automated clearing house (“ACH”) rules keeps your organization at the top of its field, ensuring efficient ACH payments,
and strengthening risk management practices. As your financial partner, Popular (“Bank” or “our”) strives to keep you informed on
our industry guidelines. Please review the documentation below to make sure your business is following the rules.

ACH Rules for ACH Originators

To ensure compliance with current regulations, all ACH Originators (defined below) must obtain a current copy of the National
Automated Clearing House Association (NACHA) Operating Rules and Guidelines (the “Rules”) that is published annually. A copy of
the Rules may be bought at www.nacha.org, which also will grant you access to the Rules online at https://www.achrulesonline.org/. This
Guide provides a brief summary of ACH facts and ACH Originator responsibilities. It is not intended to be a replacement or

substitute for the Rules. The Rules are subject to change.

ACH Facts

*  An ACH Originator” is any entity or person that initiates an ACH transaction according to an arrangement with a Receiver.

e A “Receiver” is any entity or person that has authorized an ACH Originator to initiate an ACH entry to the Receiver’s account
with the Receiving Bank.

e An “ACH Operator” is the central facility operated by a private organization or a Federal Reserve Bank on behalf of participating
financial institutions, to or from which financial institutions transmit or receive ACH entries.

e ACH entries are categorized as “consumer” or “corporate.”

e ACH is capable of crediting or debiting checking or savings accounts.

e ACH entries are received by most financial institutions (“Receiving Bank”).

e ACH s a batch system (not real time).

e ACH entries are irrevocable once they have been sent for processing.

e ACH entries can be same day or next day payments.

* A “banking day” is any day except Saturday, Sunday and holidays observed by the Federal Reserve Bank.

ACH Legal Framework

You are required to abide by multiple rules and agreements including, but not limited to, the following when initiating ACH transactions:
¢ NACHA Operating Rules and Guidelines (www.nacha.org)

e Regulation E (for consumer entries)

o Office of Foreign Assets Control (OFAC)

e UCC-4 (for corporate credits)

¢ Bank Deposit Agreement and Terms and Conditions

e Bank Cash Management Master Agreement

e Authorizations from employees, customers, etc.

¢ Bank and corporate agreements

Your Responsibilities as an Originator

¢ Obtain proper authorizations from Receiver, dependent upon the transaction type, and retain authorizations for two years past
revocation (See “Consumer Debit Authorizations”).

¢ Ifrequested by Bank, provide a copy of the authorization. The Bank may request to see your authorizations from time to time as
part of an audit.

¢ Send entries on the proper date.

e Give appropriate notice to Receiver if changing amount or date.

1 The information provided herein is for informational purposes only, it is intended to provide general guidance and does not constitute legal or professional advice. We recommend that
you seek the advice of professional counsel and/or legal counsel to address specific needs regarding issues related to any current situation. Banco Popular de Puerto Rico and its subsidiaries
and affiliates make no representations and/or warranties as to the content herein and disclaim all liability resulting from any use of or reliance on such content.
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e Cease subsequent entries when notified by Receiver. Make necessary changes to Receiver’s account information within six (6)
banking days upon receipt of a Notification of Change or before another entry is sent. Check Receivers against OFAC SDN List.

¢ Protect the banking information received to originate transactions.
e  Ensure your computer and you are protected as outlined in the Cash Management Master Agreement.

Direct Deposit Payroll Authorizations (Consumer)

¢ Use a direct deposit authorization form that collects employee account information. This form should allow the company to
make credit and debit entries in the event a payroll adjustment is necessary.

*  Obtain a voided check or deposit ticket from the employee (if possible).

e  The most common Standard Entry Class (“SEC”) Code for direct deposit is PPD.

Consumer Debit Authorizations

For consumers, an authorization to debit an account one time or on a recurring basis can be obtained in writing, by phone, by a posted
notice or “similarly authenticated.” The most common authorization is in writing and the most common SEC Code for consumer debits
is PPD. Failure to obtain authorization will cause the entry to be returned by the Receiving Depository Financial Institution and charged
back to your account.

Corporate Authorizations

e For companies, there must be an agreement between the two parties. While the Rules do not define an “agreement,” Bank
recommends that you have the company complete an authorization form.

¢ The most common SEC code for corporate transactions are CCD or CTX, depending upon addenda origination. It is used for
debits and credits.

Recurring Debits Change in Date or Amounts of Debits

For recurring debits to a consumer account, the Rules require you to notify your Receiver of any changes in date or amount debited
under the following circumstances:

e Seven (7) calendar days’ notice for a change of date (consumer and corporate).

¢ Ten (10) calendar days’ notice for a change in amount (consumer only).

Sending the notice via U.S.P.S. Mail is acceptable.

Prenotifications (Prenotes)

*  Prenotes are zero-dollar entries that precede the first live entry. The purpose of a prenote is to verify account information.

*  Prenotes are optional for you to send. However, if sent, prenote rules must be followed and a prenote must precede the first live
entry by at least six (6) banking days.

e The prenote can be used to validate that accounts are open and can accept ACH entries, even after the active entries have been transmitted (e.g.,
validation of inactive or locked accounts before restarting ACH activity).

e Receiving Bank is not required to validate the name of the Receiver on the prenote, although many do; they are only required by
the Rules to check the account number.

Notification of Change (*NOC")

¢ When ACH information is incorrect, a Notification of Change is sent by Receiving Bank requesting that future entries contain
correct information. The Rules require you to make the change within six (6) banking days of receiving the information from Bank
or before another entry is sent. Receiving Bank warrants that the information they provide to you is correct.

¢ Bank will notify you of any NOCs received on your behalf through the Business Online Banking application.

¢ When a NOC relates to changes to a one-time originating ACH transaction, regardless of the Standard Code Type ("SEC") of the
transaction, you have the discretion as the Originator to make the change or not to make the change; however, the requirement
to work on any NOC related to recurring entries is mandatory.

¢ Bank may pass along any fines received based upon your non-compliance.

Returns

e Returns must be processed by Receiving Bank within twenty-four (24) hours of settlement. Returns that are unauthorized beyond
twenty-four (24) hours are the company’s liability and any disputes may have to be settled outside of the banking network. Bank
recommends that you view your account activity daily.
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*  An exception to the 24-hour rule is consumer unauthorized returns, which may be returned within sixty (60) days of posting.

¢ The use of consumer (PPD) or corporate (CCD) entry codes determines the applicable ACH return rules.

¢ |f Receiving Bank receives a dispute claiming a debit was unauthorized, Receiving Bank must get a signed Written Statement of
Unauthorized Debit from the account holder. You may obtain a copy of that statement by requesting a copy through Bank.

*  You may re-initiate a debit entry up to two (2) times if you receive a return entry of “NSF or Uncollected Funds.” This gives the
ACH Originator a total of three (3) attempts at debiting an account.

e A Stop Payment return may be re-initiated only if you receive approval from the payee to re-send the item.

e ltis aviolation of the Rules to re-initiate the debit entry if a return is received for any other reason.

Reversals of ACH Entries and Files

If a reversing entry must be made, please contact Bank at 1-787-756-3939 for instructions. Reversals may only be made for the
following three reasons:

e wrong dollar amount

* wrong account number

¢ duplicate transaction

When initiating a reversal, the reversing entry must be for the full amount, must be sent within five (5) banking days of original entry
and must be sent within twenty-four (24) hours of discovering the error. Receiving Bank is under no obligation to post the reversing
debit if it overdraws the Receiver’s account or if the Receiver’s account is closed. A Receiver must be notified if a reversing entry debits
his or her account. However, a Receiver does not need to authorize the reversing debit.

If reversing an ACH file, you may reverse a file if the file is a duplicate or an erroneous file in which substantially all the entries were
incorrect. You must initiate the reversing file so that it can be transmitted to the receiving depository financial institution (the “RDF/”)
within five (5) banking days after the settlement date for the entries within the duplicate or erroneous file and within twenty-four
(24) hours of discovery of the duplication or error. The word “REVERSAL” must be placed in the Company Batch Header Field and if
the file is reversing an erroneous file, you must initiate a correcting file with the reversing file.

OFAC (Office of Foreign Assets Control)

*  You are required to check Receivers against the OFAC specially designated nationals (“SDN”) list. Failure to comply with this
obligation carries penalties that can be both criminal and civil and include both jail time and fines ranging from $10,000 to
$10,000,000 per occurrence.

e OFAC lists countries, groups and individuals with which U.S. companies are not permitted to send or receive funds.

e ltis against the law to send debit or credit entries to OFAC-blocked entities.

*  You may check the OFAC SDN list at: http://sdnsearch.ofac.treas.gov.

ACH Data Security Framework Self-Assessment

The Rules require ACH participants to protect the security and integrity of certain ACH data throughout its lifecycle. The ACH security

requirements consist of three elements: (1) the protection of sensitive data and access controls; (2) self-assessment; and

(3) verification of the identity of Third-Party Senders (defined below) and ACH Originators.

e Protection of Sensitive Data and Access Controls — All non-consumer ACH Originators, Participating Depository Financial Institu-
tions (DFIs), Third-Party Service Providers (as such term is defined in the Rules), and Third-Party Senders must establish, implement
and, as appropriate, update security policies, procedures, and systems related to the initiation, processing and storing of entries.

e Self-Assessment Evaluation — Each Participating DFI, Third-Party Service Provider (as such term is defined in the Rules), and Third-
Party Sender must verify, as part of the requirements for an annual ACH Rules Compliance Audit, that it has established,
implemented, and updated the data security policies, procedures, and systems required by the Rules.

¢ Signed evidence of the comprehensive self-assessment needs to be retained as evidence of compliance with the ACH security
requirements. You may be required to provide a copy of the self-assessment to your financial institution, ACH auditor, or upon
request from other auditors.

Complement to Data Security Requirements

The NACHA Rules require that when an ACH Originator reaches the submission threshold of 2 million or more ACH transactions annually, as a supplement to
security requirements, it must protect deposit account information by making it unreadable when stored electronically. Once you reach the 2 million threshold

B Copyright © 2025 Banco Popular. Member FDIC.
REV DATE: 02/03/25


http://sdnsearch.ofac.treas.gov/

in a given year, you will have until June 30 of the following year (6 months) to implement account number protection.

The Rules are neutral as to the methods/technologies that can be used to render data unreadable while stored at rest electronically. Encryption, truncation,
tokenization, and destruction are among the options for Originators.

Violation of Rules — National System of Fines

¢ The National Fines System is the formal channel used by financial institutions to report and resolve potential violations of the NACHA Rules.

¢ Each individual allegation of a violation of the NACHA Rules is independently evaluated and decided based on its specific facts by an ACH Compliance Panel
that considers an originating Financial Institution's prior history with the same violation to determine whether such violation is an ongoing problem.

¢ Violations of the rules fall into three types of classes, each of which carries an applicable penalty that is imposed against the originating financial institution.
Depending on the severity of the infraction. A fine can start at $1,000.00 for a type 1 violation or $500,000.00 per month until the cause of the violation is
corrected, if it is a type 3 violation.

e Therefore, violations of the Rules should be taken very seriously, and all Originators should act quickly to resolve the violation upon notification by the bank.
e The Bank can transfer any fines received based on your non-compliance and cancel ACH services if you do not correct the non-compliance issue.

Upcoming Revisions to the 2026 NACHA Operating Rules & Guidelines
1. Risk Management Topics — Fraud Monitoring Phase 1 — Effective date 3/20/2026 (Article 2, Subsections 2.2.4)
These Rule amendments related to monitoring for fraud become effective on March 20, 2026 and are part of a larger Risk Manage ment
package intended to reduce the incidence of successful fraud attempts and improve the recovery of funds after frauds have occurred.
Fraud Monitoring by Originators, TPSPs and ODFlIs
(Effective date - Phase 1: March 20, 2026, for all ODFIs and non-Consumer Originators, TPSPs, and TPSs with annual ACH
origination volume of 6 million or greater in 2023.)
This amendment will require all ODFI, and each non-Consumer Originator, Third-Party Service Provider, and Third-Party Sender
with annual ACH origination volume in 2023 of 6 million or greater, to establish and implement risk-based processes and
procedures reasonably intended to identify ACH Entries initiated due to fraud.
False Pretenses - These new Rules also include references to a newly defined term, False Pretenses: the inducement of a payment
by a Person misrepresenting (a) that Person’s identity, (b) that Person’s association with or authority to act on behalf of another
Person, or (c) the ownership of an account to be credited.
This definition covers common fraud scenarios such as Business Email Compromise (BEC), vendor impersonation, payroll
impersonation, and other payee impersonations, and complements language on “unauthorized credits” (account takeover
scenario). It does not cover scams involving fake, non-existent or poor-quality goods or services.
2. Risk Management Topics — Company Entry Descriptions — Effective date 3/20/2026 (Appendix Three, Subpart 3.2.2)
These two Rule amendments on Company Entry Descriptions become effective on March 20, 2026, and are part of a larger Risk
Management package intended to reduce the incidence of successful fraud attempts and improve the recovery of funds after frauds have
occurred.
Standardized uses of the Company Entry Description can help parties in the ACH Network identify, monitor and count the volume of
payments for specific purposes; and can help manage risk.
Included in this portion of the Risk Management Rule amendments are two new defined Company Entry Descriptions PAYROLL and
PURCHASE.
Standard Company Entry Description — PAYROLL

This rule establishes a new standard description for PPD Credits for payment of wages, salaries and similar types of compensation. The
Company Entry Description field must contain the description PAYROLL.

RDFIs that monitor inbound ACH credits will have better information regarding new or multiple payroll payments to an
account.

A standard description for payroll payments can help support RDFI logic to provide or suppress early funds availability.

The amendment is intended to reduce the incidence of fraud involving payroll redirections.
Standard Company Entry Description — PURCHASE
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This amendment establishes a new standard description for e-commerce purchases; the Company Entry Description field must contain
the description PURCHASE.

Language for the definition of e-commerce purchases:

“For this purpose, an e-commerce purchase is a debit Entry authorized by a consumer Receiver for the online purchase of
goods, including recurring purchases first authorized online. An e-commerce purchase uses the WEB debit SEC Code, except as
permitted by the rule on Standing Authorization to use the PPD or TEL debit SEC Code.”

Language has also been added to disclaim obligation on the part of ODFls to “police” Originators’ correct use

3.

“The ODFI has no obligation to verify the presence or accuracy of the word “PURCHASE” as a description of purpose.”

Risk Management Topics — Fraud Monitoring Phase 2 - Effective 6/19/2026 (Article 2, Subsection 2.2.4)

Included in this portion of the Risk Management Rule amendments are the Phase Two requirements related to:

Fraud Monitoring by Originators, TPSPs and ODFls
(Effective date - Phase 2: June 19, 2026 for all non-Consumer Originators, TPSPs, and TPSs that did not fall under the
requirement threshold for Phase 1.)

This rule amendment will require all non-Consumer Originator, Third-Party Service Provider, and Third-Party Sender that did
not fall under the requirement threshold for Phase 1, to establish and implement risk-based processes and procedures
reasonably intended to identify ACH Entries initiated due to fraud.

The amendment is intended to reduce the incidence of successful fraud attempts.

Regular fraud detection monitoring can establish baselines of typical activity, making a typical activity easier to identify.

The Nacha Rules currently require Originators to use a commercially reasonable fraudulent transaction detection system to
screen WEB debits and when using Micro-Entries.

These rules are intended to reduce the incidence of unauthorized debits resulting from transactions initiated online, which can
experience increased volume and velocity.

These current requirements do not encompass any other transaction types, and so do not currently apply to other types of
debits or to any credits other than Micro-Entries.

However, the existing Nacha Board policy statement “urges that all participants implement adequate control systems to detect
and prevent fraud.”

Several changes were made from the original proposal that was issued in a Request for Comment in May 2023.
Eliminates use of “commercially reasonable” as a standard.

Replaces “detection system” with “processes and procedures.”

Provides a next level description of requirements —i.e., “reasonably intended to identify...”

Provides that the requirements apply “to the extent relevant to the role the entity plays.”

Allows an ODFI to expressly consider steps that other participants in origination are taking to monitor for fraud in designing its
own processes and procedures.

Clarifies that monitoring is not required pre-processing.

Requires a review of processes and procedures “at least annually.”

False Pretenses

These new Rules also include references to a newly defined term, False Pretenses:
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e theinducement of a payment by a Person misrepresenting (a) that Person’s identity, (b) that Person’s association with or
authority to act on behalf of another Person, or (c) the ownership of an account to be credited.

This definition covers common fraud scenarios such as Business Email Compromise (BEC), vendor impersonation, payroll
impersonation, and other payee impersonations, and complements language on “unauthorized credits” (account takeover scenario). It
does not cover scams involving fake, non-existent or poor-quality goods or services.
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Standard Entry Class (SEC) Codes

SEC | Application Description Transaction Account Type Agreement or
Code | Name Type Authorization
ARC | Accounts Converted checks received via the U.S. Debit Single Consumer or Written Notice =
Receivable mail, at a drop box location, or at a manned Entry Non-Consumer Authorization
Entry location
BOC | Back Office Converted Checks received by merchant Debit Single Consumer or Posted Notice and Written
Conversion at the point-of-purchase or manned bill Entry Non-Consumer Notice = Authorization
Entry payment locations, and processed during
back office operations
CCD | Corporate Transfer of funds between unrelated Credit or Debit Non-Consumer | Agreement between
Credit or corporate entities, or transmitted as Single Entry or companies
Debit Entry intra-company cash concentration and Recurring Entry
disbursement transactions
CIE Customer Credit entry imitated by an individual usually | Credit Single Consumer Agreement consumer and
Initiated Entry | through a home banking product or bill Entry Originated company
payment service provider to pay some sort
of obligation
CTX | Corporate Payment or collection of obligations for Credit or Debit | Non-Consumer | Agreementbetween
Trade goods or services between separate Single Entry or companies
Exchange businesses Recurring Entry
DNE | Death Notice initiated by an agency of the Federal Non-Monetary Consumer Request by Government Agency
Notification government to notify a depository financial only to RDFI
Entry institution that the recipient of a government
benefit payment has died
ENR | Automated Entry initiated by a depository financial Non-Monetary Non-Consumer Request by Receiver / RDFl use
Enroliment institution to enroll a customer in direct only
Entry deposit of Federal government benefit
payment
IAT International Entry that involves a financial agency’s office | Credit or Debit | Consumer or Consumer Debit — In writing and
ACH that is not located within the territorial Single Entry or | Non-Consumer signed or similarly
Transaction jurisdiction of the United States Recurring Entry authenticated = Authorization
Consumer Credit — Orally or
any non-written means =
Authorization
Agreement between
companies
POP | Point-of- Converted checks received by a merchant Debit Single Consumer or Posted Notice and in writing and
Purchase at the point of purchase or manned bill Entry Non-Consumer signed or similarly authenticated
Entry payment location
POS | Point-of-Sale Entry initiated by the consumer via a debit Credit or Debit Consumer In writing and signed or
Entry card for payment of goods or services Single Entry similarly authenticated
PPD | Prearranged Entry initiated by an organization based Credit or Debit | Consumer Consumer Debit —in writing and
Paymentand on a standing or single-entry authorization Single Entry or signed or similarly
Debit from a receiver to transfer funds to or from Recurring Entry authenticated.
a consumer Consumer Credit — orally or
other non-written means.
RCK | Re-presented | Entry to collect a check that has been Debit Single Consumer Posted Notice =
Check Entry processed through the check collection Entry Authorization
system and returned because of insufficient
or uncollected funds
TEL Telephone- Debit transaction to a consumer's account Single Entry or Consumer Orally authorized over
Initiated Entry | pursuant to an oral authorization obtained Recurring Entry telephone = Authorization
from the consumer via the telephone
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WEB | Internet- Entry used for the origination of debit Debit or Consumer For debit WEB Entries, in
Initiated/ entries to a consumer's account pursuantto | Consumer to writing and signed or similarly
Mobile an authorization that is obtained from the Consumer Credit authenticated = Authorization
Receiver via the internet Single Entry or
Recurring Entry
XCK | Destroyed Utilized by a collecting institution for the Debit Consumer or N/A
Check Entry collection of certain checks when those Non-Consumer
checks have been destroyed

ACH Transaction Codes

Transaction Codes Return/NOC Normal ACH Entry Prenotes Zero Dollar Entries with
Remittance Data (CCD and
CTX Entries Only)

Checking Account Credit 21 22 23 24

Checking Account Debit 26 27 28 29

Savings Account Credit 31 32 33 34

Savings Account Debit 36 37 38 39

FI General Ledger Credit 41 42 43 44

Fl General Ledger Debit 46 47 48 49

Loan Account Credit 51 52 53 54

Loan Account Debit 56 55 = Reversal Only

Notification of Change (NOC) Codes

Code Reason Description

co1 Incorrect bank account number Bank account number incorrect or formatted incorrectly

C02 Incorrect transit/routing number Once valid transit/routing number must be changed

co3 Incorrect transit/routing number and bank Once valid transit/routing number must be changed and causes a change to bank

account number account number structure

co4 Bank account name change Customer has changed name or ODFI submitted name incorrectly

Cco5 Incorrect payment code Entry posted to demand account should contain savings payment codes
or vice versa

Co6 Incorrect bank account number and transit code | Bank account number must be changed, and payment code should indicate
posting to another account type (demand/savings)

co7 Incorrect transit/routing number, bank account | Changes required in three fields indicated

number and payment code

C09 Incorrect individual ID number Individual's ID number is incorrect

Cc10 Incorrect company name Company name is no longer valid and should be changed

C11 Incorrect company identification Company ID is no longer valid and should be changed

C12 Incorrect company name and company ID Both the company name and company ID are no longer valid and
must be changed

Return Reason Codes Table

sufficient to cover the dollar
amount of the debit entry.

ACH Reason Description Return Deadline Permitted Actions for
Code ODFI / Originators RDFI / Receiver
RO1 Insufficient funds | Available balance is not 2 Banking Days Originator may resubmit Return Entry

entry up to two (2) additional
times without additional
authorization; reinitiated within
180 days of the Settlement Date
of the original entry.
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RO2 Account closed A previously-open account is 2 Banking Days Originator must stop initiation Return Entry

now closed. of entry. Verify/obtain new bank
account information and payment
authorization from the customer
(Receiver).

RO3 No account or Account number does not 2 Banking Days No further transactions may be Return Entry
unable to locate correspond to the individual submitted against this account.
account identified in the entry or a valid

account.

RO4 Invalid account The account number fails the 2 Banking Days Originator must stop initiation Return Entry
number check digit validation or may of entries until verify/obtain new

contain an incorrect number bank account information and
of digits. payment authorization from the
customer (Receiver).

RO5 Unauthorized A business debit entry was 60 Calendar No further transactions may be Consumer (Receiver)
debit to transmitted to a member Days submitted against this account may submit a
consumer consumer account, and the number. Verify/obtain new bank | Written Statement
account member had not authorized account information and payment | of unauthorized debit

the entry. authorization from the customer. | and request a credit to
Receiver's account.

RO6 Returned per The ODFI has requested that N/A Originator must accept If the RDFI agrees to

ODFI's request the RDFI return the entry. requested return. return the Entry, the
ODFI must indemnify the
RDFI according to Article
Two, Subsection 2.12.3

RO7 Authorization Member who previously 60 Calendar No further transactions may be Consumer (Receiver)
revoked by authorized an entry has Days submitted against this account may submit a
customer revoked authorization with number. Verify/obtain new bank | Written Statement

the Originator. account information and payment | of unauthorized Debit
authorization from the customer. | and request a credit to
Receiver's account.

RO8 Payment stopped | Member had previously 2 Banking Days Originator must contact the Revoke Stop Payment, if
or stop payment | requested a Stop Payment of receiver to identify the reason for | applicable
on item a single or recurring entry. the Stop Payment and obtain

authorization from the Receiver
before reinitiating the entry.

RO9 Uncollected Available balance is sufficient, | 2 Banking Days Originator may resubmit entry Return Entry
funds but collected balance is not up to two (2) additional times

sufficient to cover the entry. without additional authorization.

R10 Customer Member advises not authorized, | 60 Calendar No further transactions may be Consumer (Receiver)
advises not notice not provided, improper | Days submitted against this account may submit a
authorized source document, or amount of number. Verify/obtain new bank | Written Statement

entry not accurately obtained account information and payment | of unauthorized debit
from source document. authorization from the customer. | and request a credit to
Receiver's account.

R14 Representment Representative payee is 2 Banking Days No further transactions may be | Beneficiary (Receiver)
payee deceased deceased or unable to submitted against this account | must appoint a new
or unable to continue in that capacity, number. Representative Payee.
continue in that beneficiary is not deceased.
capacity

R15 Beneficiary of Beneficiary or Account Holder | 2 Banking Days No further transactions may be | Based on internal risk
account holder deceased. submitted against this account | management, Fl may
deceased number. block account to all

ACH Entries.

R16 Account frozen Access to account is restricted | 2 Banking Days No further transactions may be | Return Entry

due to specific action taken by submitted against this account
the RDFI or by legal action. number.
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R20 Non-transaction Policies or regulations (such 2 Banking Days No further transactions may be Return Entry

account as Regulation D) prohibit or submitted against this account
limit activity to the account number. Verify/obtain new bank
indicated. account information and payment

authorization from the customer.

R29 Corporate Corporate customer has 2 Banking Days Originator must stop initiation Return Entry
customer notified RDFI that the entry is of entries until subsequent
not authorized. authorization has been obtained.

If a valid authorization exists, the
Originators may have recourse
outside the ACH Network.

R31 Permissible RDFI has been notified by Not Defined. No further transactions may be Originator must accept
Return Entry business account holder Determine by submitted against this account return as agreed upon
that a specific transaction ODFI/ RDFI number. Verify/obtain new bank | with RDFI. If the
is unauthorized. account information and payment | Originator or ODFI has

authorization from the customer. | not given permission for
the untimely return, the
return may be dishonored.

R37 Source document | Check used for an ARC, BOC 60 Calendar Originator must accept return. Return Entry
presented for or POP entry has also been Days The source document may not
payment presented for payment. be presented for payment.
R38 Stop Payment on | Stop Payment has been placed | 60 Calendar Originator must contact the Return Entry
source document | on a check used for an ARC Days Receiver to identify the reason
entry. for the Stop Payment and obtain

authorization from the Receiver
before reinitiating the entry.

R39 Improper source | The RDFI determines the 2 Banking Days Originator must stop Return Entry
document source document used for the initiation of entries.
ARC, BOC, or POP entry is not
an eligible item.

The information mentioned in this article is for informational purposes only, is intended to provide general guidance and does not constitute legal or professional
advice. You should seek the advice of a professional advisor and/or legal counsel to address your specific needs regarding the issues related to your situation. Popular
Bank does not make any representations or warranties as to the content contained herein and disclaims any and all liability resulting from any use of or reliance on
such content.
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