
Commercial Credit Card Manager (CCCM) 
Make a Payment – Quick Guide Reference 

 
Cardholders and administrators can make payments towards their card balances. Cardholders can only make payments to 
their individual card while administrators will be able to make payments towards all the cards on their credit card account. 
CCCM also allows you to make payments towards individual cards of corporate billed accounts (ex. Visa Business) before 
the payment due date notified in the statement to create availability, as needed, on the specific card at any point during 
the cycle.  

 

Steps to Make a Payment  
 

Step 1: Login into CCCM (commercialcards.popular.com), on the Home Page, click on the Statements menu and select 

Payments.  

 

Step 2: Search for the account(s) you wish to make a payment. Select the Payment Method. From the results, click the “+” 

sign of the account. If you choose the first “+” next to Actions, all the accounts will be selected. Account(s) will appear in 

the Payment Queue. Click Continue.  

NOTE: You can select multiple accounts when making one-time payment (Standard) but can only choose one account when 

scheduling a recurring payment. 

 

Step 1 

Click Payments  

Step 2 

Select accounts  “+”  

 

Step 2 

Select the Payment Method  



 

Step 3: If you have a Paying Account established, it will appear in the “Pay From” drop-down menu. If no Paying Account 

has been established, you will need to enter all the account information on this screen. 

Step 4: Select the Payment Date. 

NOTE: If scheduling a recurring payment, you will need to select a start and finish date.  

Step 5: Choose the Payment Option for each account (statement balance, minimum payment, current balance, or other 

amount) and click Make Payment. 

 

Step 6: You will be presented the payment information for authentication and confirmation. Review the information. If the 

information is correct, type the user password in the Password field and click Submit Payment to make the payment.  

NOTE: The payment will not be processed until you click Submit Payment. 

 

 

Step 3 

Complete the 
Paying Account 
information  Step 4 

Establish Payment Date  

Step 5 

Select Payment Option   



 

Step 7: The Payment Request Receipt page is displayed. You can print the receipt or make another payment.    

For additional information you may contact the Business Banking Center at 787-756-3939 or 1-855-756-3939, Monday to 

Friday from 8AM to 6PM and Saturday from 8AM to 5PM. 

Step 6 

Enter user password   

Step 6 

Click Submit Payment 


